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Abstract 

    The rapid growth of the digital economy has significantly changed the nature 

of work across the world. One of the most visible outcomes of this transformation is the 

emergence of gig work, where individuals engage in short-term, task-based, or project-

based jobs through digital platforms. In India, the expansion of platform-based services 

such as ride-hailing, food delivery, logistics, freelancing, and online professional services 

has created new employment opportunities, especially for youth and semi-skilled workers. 

At the same time, gig work has raised important concerns related to job security, income 

stability, and access to social protection. 

The present study examines the position of gig workers in the digital economy 

by analysing emerging trends, major challenges, and potential opportunities from a 

commerce and management perspective. The study is based on secondary data collected 

from government reports, policy documents, publications of international organizations, 

research articles, and industry reports. The paper highlights how digital platforms and 

technology have reshaped work structures and management practices. It also discusses 

key issues faced by gig workers, including lack of social security, income volatility, 

algorithmic control, and regulatory gaps. Further, the study explores opportunities such 

as employment generation, flexible work arrangements, skill-based income, and 

entrepreneurial possibilities. The paper concludes by emphasizing the need for balanced 

policies, inclusive social security systems, and skill development initiatives to ensure 

sustainable growth of the gig economy. 

Keywords: Gig workers; digital economy; platform work; employment; labour market; 

India 

Introduction 

The world of work has been changing rapidly due to technological progress and 

digitalization. The growth of the digital economy, supported by widespread use of the 

internet, smartphones, mobile applications, and digital platforms, has introduced new 

forms of employment. One such form is gig work, which has become an important part of 

modern labour markets. Gig work generally refers to short-term or task-based jobs where 

workers are engaged through online platforms instead of traditional employment 

contracts. These platforms act as intermediaries between service providers and customers. 

In India, the growth of the gig economy has been particularly fast. Factors such 

as increasing smartphone penetration, availability of low-cost internet, expansion of 

digital payment systems, and growth of app-based services have supported this 

expansion. Sectors like ride-hailing, food delivery, logistics, freelance services, e-

commerce support, and online content creation have seen a large increase in platform-

based workers. For many individuals, especially young people, gig work provides an 

entry point into the labour market and a source of income in a competitive job 

environment. 

From a commerce and management point of view, digital platforms have 

introduced new business models. These models focus on flexibility, reduced fixed costs, 

and technology-driven coordination of work. Companies can scale operations quickly by 

engaging gig workers based on demand. At the same time, workers get the option to 

choose working hours and tasks. However, this flexibility often comes with uncertainty. 

Gig workers usually do not enjoy the benefits available to regular employees, such as job 

security, paid leave, health insurance, and retirement benefits. 

The growing role of algorithms in managing gig workers has also changed traditional 

management practices. Platforms use automated systems to allocate work, decide 

payments, and evaluate performance based on customer ratings. While this system 

improves efficiency, it also reduces transparency and limits the bargaining power of 

workers. These developments have raised concerns regarding fairness, sustainability, and 

ethics in gig work. 
How to Cite this Article: 

Babasaheb Yashvant Saymote (2026). Gig Workers in the Digital Economy: Emerging Trends, Challenges, and Opportunities. The International Journal of 

Commerce Management and Business Law in International Research, 3(1(I)), 105-107. 

https://ewbr.us/
saymoteb777@gmail.com
https://zenodo.org/records/18833243
https://doi.org/10.5281/zenodo.18833243
https://creativecommons.org/licenses/by-nc-sa/4.0/legalcode.en


  

The International Journal of Commerce Management and Business Law in International Research (TIJCMBLIR) |Volume-3 
Issue-1(I)| February-2026| Website: https://ewbr.us 

106 

 

 

Along with challenges, the gig economy also offers 

important opportunities. It promotes self-employment, 

allows workers to use their skills and assets, and 

supports multiple income sources. Gig work can also 

support entrepreneurship by enabling individuals to 

operate independently with low entry barriers. In a 

country like India, where employment generation is a 

major concern, the gig economy has the potential to 

play a meaningful role if supported by appropriate 

policies and skill development programs. 

Considering the growing importance of gig 

workers in the digital economy, this study aims to 

analyse emerging trends, challenges, and 

opportunities related to gig work in India. The paper 

is based on secondary data and seeks to contribute to 

discussions on the future of work from a commerce 

and management perspective. 

Objectives of the Study 

The main objectives of the study are: 

1. To examine the concept and growth of gig work 

in the digital economy with reference to India. 

2. To identify major challenges faced by gig 

workers in terms of job security, income, and 

social protection. 

3. To explore opportunities created by the gig 

economy for employment generation, skill 

development, and entrepreneurship. 

Research Methodology 

The present study is based on secondary data 

and follows a descriptive and analytical research 

design. Secondary data were collected from 

government reports, policy documents, publications of 

international organizations, academic journals, and 

industry reports related to the gig economy and digital 

labour markets. The collected information was 

analysed using qualitative content analysis. The study 

mainly focuses on the Indian context, while some 

global studies were used for comparison. Since the 

study is based on secondary data, its findings depend 

on the availability and quality of existing literature. 

Review of Literature 

Previous studies on the gig economy have 

mainly focused on the changing nature of work, role 

of digital platforms, and labour market implications. 

Several researchers have highlighted that digital 

platforms have transformed employment relationships 

by promoting flexible and task-based work 

arrangements. Studies by international organizations 

show that gig work has expanded rapidly in both 

developed and developing countries, especially in 

services such as transportation, delivery, and online 

freelancing. 

In the Indian context, policy reports suggest 

that the gig economy has the potential to generate 

large-scale employment, particularly for youth and 

informal workers. At the same time, researchers have 

pointed out challenges such as income instability, lack 

of social security, and unclear employment status. 

Some studies have also discussed the role of 

algorithmic management and its impact on worker 

autonomy and job satisfaction. 

Although existing literature provides 

valuable insights, many studies focus either on 

technology or labour issues separately. There is 

limited research that integrates commerce, 

management, and policy perspectives. The present 

study attempts to address this gap by providing a 

balanced review of trends, challenges, and 

opportunities related to gig workers in the digital 

economy. 

Conceptual Framework 

The conceptual framework of the study links 

the digital economy with gig work outcomes. The 

digital economy, supported by digital platforms, 

mobile applications, and data analytics, enables the 

growth of gig work. This leads to emerging trends 

such as platform-based employment, flexible work 

arrangements, and digital payment systems. These 

trends create both challenges and opportunities for gig 

workers. Challenges include job insecurity, income 

volatility, lack of social protection, and algorithmic 

control. At the same time, opportunities include 

flexible working hours, self-employment, skill 

utilization, and entrepreneurial possibilities. Policy 

and institutional support, such as labour regulations, 

social security schemes, and skill development 

programs, play a moderating role in shaping the final 

outcomes of gig work. 

Emerging Trends in the Gig Economy 

One of the major trends in the gig economy 

is the increasing role of digital platforms in organizing 

work. Platforms act as intermediaries that connect 

workers with customers using mobile applications and 

automated systems. This has reduced the need for 

traditional employment contracts and physical 

workplaces. 

Another important trend is the 

diversification of gig work. Initially, gig work was 

mainly limited to ride-hailing and delivery services. 

Over time, it has expanded to skilled and semi-skilled 

services such as digital marketing, content writing, 

graphic design, accounting support, and online 

tutoring. This shows that gig work is becoming part of 

the professional labour market. 

The use of digital payment systems is also 

an important trend. Gig workers are increasingly paid 

through digital wallets and online banking systems. 

This has improved transparency in payments and 

encouraged financial inclusion. In addition, recent 

policy discussions and labour reforms indicate 

growing recognition of gig workers as a distinct 

category in the labour market. 

Challenges Faced by Gig Workers 

Despite its growth, gig work involves 

several challenges. One of the most serious challenges 

is lack of job security. Gig workers do not have 

permanent contracts or guaranteed income. Their 

earnings depend on demand, platform policies, and 

customer ratings. 

Another major challenge is absence of social security 

benefits. Most gig workers do not receive health 

insurance, paid leave, or retirement benefits. This 

makes them vulnerable to health risks and economic 
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shocks. The classification of gig workers as 

independent contractors further limits their access to 

labour protection laws. Algorithmic management also 

creates challenges. Automated systems decide work 

allocation and incentives, often without transparency. 

Workers have limited ability to question decisions or 

negotiate terms. Limited opportunities for career 

growth and skill advancement further affect long-term 

employability. 

Opportunities Offered by the Gig Economy 

Along with challenges, the gig economy 

offers several opportunities. Flexibility in working 

hours allows workers to balance work with personal 

responsibilities. Many individuals use gig work as a 

supplementary source of income. 

Gig work also supports self-employment and 

entrepreneurship. Digital platforms enable workers to 

use their skills and assets with low investment. From a 

business perspective, gig work allows firms to reduce 

costs and respond quickly to market demand. 

At the national level, the gig economy contributes to 

employment generation and economic inclusion. With 

proper policies, social security coverage, and skill 

development initiatives, gig work can support 

sustainable and inclusive growth. 

Conclusion and Policy Implications 

The gig economy represents an important 

change in the nature of work in the digital era. This 

study has examined emerging trends, challenges, and 

opportunities related to gig workers in India using 

secondary data. While gig work provides flexibility, 

employment opportunities, and entrepreneurial 

options, it also raises serious concerns related to job 

security, income stability, and social protection. 

To ensure sustainable growth of the gig 

economy, balanced policy measures are required. 

Clear regulatory frameworks should define the status 

of gig workers and ensure access to basic social 

security benefits. Skill development and digital 

literacy programs are essential to improve 

employability and income prospects. From a 

management perspective, platforms should adopt 

transparent and ethical practices to build trust with 

workers. 

In conclusion, the gig economy has the 

potential to contribute positively to employment and 

economic development. With supportive policies and 

responsible management practices, gig work can 

become a more inclusive and sustainable component 

of the digital economy. 
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