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Q1) Broad answer questions 

1. What is the process for setting up and installing a hard disk? 

2. What types of problems occur with printers and scanners, and how can you troubleshoot 

them? 

3. Discuss the various utilities used for troubleshooting and maintaining the performance of 

a hard disk. 

4. Explain Disk Defragmentation, Disk Cleanup, Scan disk utility. 

 

Q2) Short answer questions 

1. Explain the configuration of a printer device. 

2. Explain the steps for setting up a scanner. 

3. How  can you troubleshoot hard disk problems? 

4. Explain the steps for Installing different Operating systems on the Hard disk. 

5. Explain Disk Defragmentation? 

6. Explain the steps for Partitioning the Hard disk into logical Drives. 

7. Explain the steps for physical Set-up of different types of printer 

8. Explain Web-cam Set-up. 

 

Q3) Write short notes on 

1. Formatting of Hard disk 

2. Performing test printout 

3. Scan Disk Utility 

4. Bluetooth Set-up 

5. Disk Defragmentation  

6. Web-cam Set-up 

7. Scanner setup 

8. Printing of document 

9. Disk Cleanup  

10. Troubleshooting printer problems. 

 


